[Tpunoxenue No 2

K MIPHUKa3y TUPEKTOpa

MAQY « COII Ne 1 p.n. Kpacubie bakuy»
Ne 148 ot 21.08.2024r.

Hucrpykuus
O MOpPsiAKe OKa3aHUSl CUTYAalMOHHOM NMOMOIIM WHBAJIUAAM U IPYTUM
MaJIOMOOMJIbHBIM I'PAKAaHAM IIPH MOCEIeHUH
MAOY « COHLI Ne 1 p.n. Kpacubie bakmw»

Jlns obecrieyeHust OCTyna HWHBAIMIOB M JIPYTHX MajIOMOOUIIBHBIX
rpaxaaH (Jajiee — rpakJaHWH) HapaBHE C ApyruM HaceieHueM B MAOQOY «
COHI Ne 1 p.n. Kpacuble baku» (nanee mo TekcTy YupexkaeHHe) HEOOXOIUMO
OKa3aHHE CUTYallMOHHOM TOMOIIM B 3aBUCUMOCTH OT BHUJAa U CTEINCHH
BBIPAKEHHOCTU OTPAHUYCHHS], UMEIOIIETOCS Y JaHHOM KaTerOpuu IPak/IaH.

CuryalnlMoHHasi TIOMOIb — 3TO IOMOIIb, OKa3blBacMas TPAKIAHHHY B
HeIsiX  MOpeojofieHuss 0aphepoB, TNPEMSATCTBYIOMIMX — MOJYYEHUIO  YCIYT,
OKa3bIBA€MbIX HACEJIECHUIO, HAPABHE C APYTUMH JIUIIAMH.

Bce rpaxpane, ajig opraHu3anuu padOT MO OKAa3aHUIO CUTYallMOHHOMN
OMOIIM Ha O0BEKTAaX COIUATBHOW MH(PACTPYKTYPHI , OOBEIUHAIOTCS B MSAThH
IPyNI C Y4YEeTOM CHeHU(PUYECKUX MOTPEOHOCTEH B IOMOIIU MPEOJIOJICHHUS
0apbepoB, MPETSITCTBYIOMINX MOJTYYSHUIO UM YCIIYT:

— TpaxIaHe, UCIOJIb3YIOLINE JIJIsl IEPEIBUKEHUS KPECIO-KOJISCKY;

— TpaxIaHe C HapYLIEHHEM OMOPHO-ABUTATEIBLHOIO aNapara;

— TpaxIaHE C HapYLIECHUEM 3PEHUS;

— TpaxJaHe C HapYLICHHEM CIIyXa;

— TrpaxJaHe C HapyLICHHEM UHTEIUIEKTA.

B ocHOBe paboThl YupexaeHus 10 OKa3aHWI0 CHUTYAllMOHHOW ITOMOIIU
rpakJaHaM JIeKaT CJEAYIOIIME OCHOBHBIE MOTPEOHOCTH Pa3IUYHBIX TPYIII
rpaX1aH B CUTYallMOHHON MTOMOIIIH:

— TpaXIaHWH, HWCIOJb3YIOUMN ISl MEPEIBUKEHUS KpPECIO-KOJSCKY,
HYXJa€TCs B TTOMOIIM MOCTOPOHHUX JUIL (TIepCcoHaja) Mpu MepPeIBUKCHUU BHE
JI0Ma, B CaMOOOCITy>)KMBaHUHU U APYTHUX JEHCTBUAX BHE JIOMa;

— TpaXIaHHMH C TOPAKEHHWEM ONOPHO-JABUIATENILHOIO  amnmapara
HY’KJ1aeTCs B IOMOLIY MOCTOPOHHUX JUI (TIEpcoHaIa) B CaMOOOCITYKUBAHUU U
JIPYTUX ACHUCTBUSIX BHE JOMA;

— TpaXJaHUH C HaApYIICHHEM 3pEHUs U CIaOOBUASIIMN OTPAaHUYCH B
OpPUEHTAIlMM W HYXJAETCS B TMOMOIIU (COMPOBOXKICHUH) MOCTOPOHHUX JIUII
(mepconana) BHE JoMa JUIsl MEPEIBIXKEHUS WM TOJIYy4YeHUs] MHpOpMaIu Mpu
o0CITyKHBaHUH;

— TpaXIaHWMH C  HapylmieHueM  ciayxa  1npu (OpMalbHBIX
B3aMMOOTHOIICHHUSIX  HYXJAaeTcsl  NOpu  OOCIy)XMBaHMM B yCiIyrax
CYpAOIIEPEBOUNKA;



— TpaXIaHWH C HApyIIEHWEM HWHTEJIEKTa OTpaHW4YeH B OOIICHUH U
KOHTpOJIC 332 CBOMM IIOBEJICHHEM, HYKIAeTCs B IOMOIIU (COMPOBOXKICHUM)
MIOCTOPOHHHUX JIUII (TIepcoHaa).

1. Ilpu oOmIeHUHU C JIIOABMHU, UCHBITHIBAIOIIMMU TPYIHOCTU MPHU
MepeABMKCHUUHEO00XOJUMO IIOMHUT:

- UHBaJMJHAs KOJIACKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He oOmokaumBaiiTech Ha HeEe, HE TOJKaliTe, HE KJIagUTe Ha HEEe HOru Oe3
paspeiienusi. Hauate KaTUTh KOJISICKY 0€3 COTJiachs TpakJlaHHHa — TO K€ caMoe,
YTO CXBATUTh U MTOHECTU YeIoBeKa 0€3 ero pa3pelicHus.

- HE MOJXBaThIBANTE KOJISICKY 3a KOJE€Ca WIM APYTrue BBICTYIAIOLINE
yacTy, Ha Barm B3ris npeaHa3HauyeHHbIe 11 €€ MmoibeMa. DTO MOXKET OBbITh HE
0€30I1acHO M MOXKET MPUBECTH K CKJIABIBAHUIO KOJISICKUA WJIM €€ MOJIOMKE, a JJis
rpakJIaHuHA YPEBATO MAJCHUEM.

- OynpTe CHUCXOJMTENIBHBI K  H3JMIIHEH HOMOIMOHAJIBHOCTH |
m0003HATEILHOCTH 4YeJIOBEKa B KoJsicke. ['pakmaHe, MCHONB3YyIOUIHAE JIs
MEPEABIKCHHS KPECIO-KOISCKY, HE 4YacTO BBIOMPAIOTCS M3 JI0Ma, IO3TOMY
MOTYT 3aJIep>KaThCsl B MEIUIIMHCKOW OpraHu3aluy JOJblIe, YeM OOBIYHBIC
MOCETUTEJIH.

- BCerja CIpaliuBaiiTe, Hy>KHa JIM TOMOIIb, TIPEXIE YEM OKa3aTh €e€.
[Ipennaraiite mMoMoIlb, €CIM HYKHO OTKPBITh TSKEIYIO JBEPb WU MPOWUTU IO
KOBPY C JNIMHHBIM BOPCOM.

- ecnu Baiile npeayio)keHue 0 TOMOIIY MPUHSITO, CIIPOCUTE, YTO HYXKHO
JeNaTh, U YETKO CIECIYHTE HHCTPYKITUSM.

- ecnu Bam pazpemnnu mepeaBUraTh KOJSICKY, CHadala KaTHUTE €€
meniaeHHo. Komsscka ObIcTpo HaOMpaeT CKOPOCTh, M HEOXKHIAHHBIM TOJUOK
MOYKET MPUBECTH K MOTEPE PaBHOBECHUS.

- BCerja JU4HO yOexxJalTech B JOCTYIMHOCTH MECT, IJe 3aljlaHuPOBAHbI
MEpOMpUsTUS. 3apaHee MOMHTEPECYHUTECh, KAKKE MOTYT BOBHUKHYTH MPOOJIEMBI
WU Oapbephl U KaK KX MOXKHO YCTPAHUT.

- HE HaJO XJIONaTh YeJIOBEKa, HAXOAAIIEr0Cs B MHBAIUIHON KOJISICKE,

10 CIIMHE WJIM 110 TIJIeYy.

- €CJIM BO3MOXHO, PAaCMOJIOKUTECh TaK, YTOOBI Balllk JiMla ObUIM Ha
OJIHOM YypoBHE. IM30eraiite moyiokeHus, nMpu KoTopoMm Bamemy cobOecenHuky
HY>KHO 3alPOKUJIBIBATH TOJIOBY.

- €CJIM CYIIECTBYIOT apXUTEKTYpPHbIE Oapbepbl, MPEAYNPEIUTE O HUX,
YTOOBI YEJIOBEK UMEN BO3MOXKHOCTD MIPUHATH PEILICHUS 3apaHee.

- Kak IpaBujio, y JIOJIeH, UMEIOIIUX TPYIHOCTH MPHU MEPEIBUKCHIH,
HET MpoOJIeM CO 3pEHHEM, CITYXOM U TOHUMAaHHEM.

- HEOOXOAUMOCTh IOJIb30BaThCS HWHBAJIUIHOM KOJISICKOM — 3TO HE
Tpareausi, a cHnoco0 CBOOOAHOTO (€CiM HET AapXUTEKTYPHBIX OaphepoB)
MEPEABUKEHUA. ECTh JIIOIM, TOJIB3YIOIIUECS WHBAIUIHON KOJSACKOU, KOTOPBIE
HE yTpaTUIM CIIOCOOHOCTH XOJIUTh W MOTYT TEPEABUTATHCS C IOMOIIBIO
KOCTBUIECH, TPOCTHU U T.11. KOJISICKM OHM MCTIOIB3YIOT JIJIst TOTO, YTOOBI SKOHOMUTH
CHJIBI B OBICTpEE TIePEABUTATHCS.
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2. Ilpu obmieHuu ¢ rpakIaHUHOM C HAPYIICHUEM 3PEHHSI MITU JIIOJIbMHU,
UMEIOUTMMHU IJI0X0€ 3pEeHre, HE0OXOAMMO TOMHHUTB:

- HapylIeHHE 3PEHHUsSI UMEET MHOro crerneHen. [1oMHOCThI0 He3psuHux
monen Bcero okono 10%, ocTalbHBIE MMEIOT OCTATOYHOE 3pPEHHUE, MOTYT
pa3nanyaTh CBET U TEHb, MHOTJA LIBET U OYEPTaHMs MpeAaMeTa. Y OJHUX ciaadboe
nepudepudeckoe 3peHue, y JApyrux — cinadoe MnpsMOe MpU  XOpOLIeM
nepudepuueckoM. Bee 3T0 Hazlo BRIACHUTD U YUUTBIBATh IPU OOILIEHUM.

- IIPU HAJM4YUU y TPaXXJAaHWHA C HAPYIIEHUEM 3pEHUS COOaKU-TIOBOBIPS
HE clIeyeT 00paIarbes ¢ HEl TaK, KaK ¢ OOBIYHBIMU JTOMAIIHUMU KUBOTHBIMH.
Tak>ke He cieyeT OTaaBaTh € KOMaH[Ibl, TPOraTh €€ U UrPaTh.

- @Ipexjaras CBOIO IOMOLIb, NPU ABMKEHUHM HEOOXOIUMO HAIPaBIAThH
IPKJAaHNHA C HAPYIICHWEM 3PEHMsI, HE CTOMT CTUCKHMBATh €r0 PYKY, CIEAYyeT
UATH TakK, Kak OObIYHO. [Ipy ABMXKEHHH COMPOBOXKAAIOMIUNA CTHOAeT pPyKy B
JIOKTE, a TPAXKJAHUH C HapylLIeHHUEM 3peHus OepeT ero moj pyky. B nmaHHo#
MO3ULIUKA TPaXIAaHUH C HApPYLIEHWEM 3pPEHHUs OKa3bIBAETCS HEMHOIO MO3aaU
CONPOBOXKJIAIOIIETO M XOPOLIO YyBCTBYET, KOIZla OH IIOBOPAYMBacT,
OCTAHABJIMBAETCS, 3aMEJISIET X0/ Mepel NPEISITCTBUEM U T.II.

- IIpY OPOXOJE€ B y3KOM JBEPHOM IIPOEME COINPOBOXKIAIOIINNA JOJDKEH
BBIIPSIMUTBE PYKY U OTBECTH €€ Ha3aJl, OTKPBITh JIBEPh U IIPOMTHU B HEE MEPBBIM,
IPAXKJAHUH C HApYLIEHUEM 3PEHUS UIET BCIIEX 3a HUM M 3aKPBIBAET JIBEPb.

- OpU CHOYyCKE WIM TOIbEME IO CTyNEHbKaM HEO0OXOIUMO
MpEeAYNPEXAATh O HAIIPABJICHUH JIECTHULBI BBEPX WUJIM BHU3, BECTH I'Pak/laHUHA
C HapyILICHHWEM 3pEHUs CIeAyeT NEepPIEHIUKYJSIpHO K HUM. Ilepensurasce, He
JIENAiTe PBIBKOB, PE3KHUX JABWKEHUN. MOXKHO NpPEMIOKUTh TPaXIAHUHY C
HapylIeHHEeM 3peHUsl WATH, B3SBIIUCH 3a mepuia. s 3Toro HeoOXoauMmo
HOJIOXKUTh PYKY IPakIlaHWHA C HApyLIEHUEM 3pPEHUS Ha Iepuiia JaJOHbK BHU3.
Bcerna Hano npeaynpexaarbh 0 KOHLE JIECTHHULBI WM ITPOJIETA.

- mpemiaras TPaXJAaHUHY C HApPYIIEHWEM 3pEHMSI CECTb, HE CTOMUT
yCa)XMBaTh €r0, HAMpPaBbTE€ PYKY HA COUHKY CTYJa WM MOAJOKOTHUK, MOJOKUB
€ro JIaJJOHb Ha COMHKY cTyjla. He BoauTe MO MOBEPXHOCTU €ro pyKy, a JaiTe
€My BO3MOKHOCTb CBOOOAHO MOTpOrarh mpeamer. Eciu rpaxaaHuH MOMpPOCHUT
MIOMOYb B3ATh KAaKOW-TO MPEIMET, HE CIEAYEeT TAHYTh €ro KUCTh K MPEIMETY U
Opath €ro pyKkoi 3TOT MPeMET.

- ecnu coOupaeTech YWUTATh TPAKIAHUHY C HApYLIEHUEM 3pEHUf,
cHayasia mnpenynpenure o0 3toMmM. ['oBopuTe HOpmanbHbIM TOJ0cOM. He
nporyckaiite HWH(OpMalKI0, €ClId 00 3TOM HE MOMPOCIT, T.e. HEOOXOAMMO
YUTaTh BCE OT 3aroJoBKa JO KOHLA: Ha3BaHUE, JaThl, KOMMEHTAPHUH, TOKYMEHTHI
U T.J.

- €CIM ATO BaXHOE TNHUCbMO WM JOKYMEHT, HE HYXHO JJs
yOeIuTEeNbHOCTH JAaBaTh €ro mnotporath. Ilpu 3TOM He 3ameHsiiTe uYTeHue
nepecka3zoM. Korma rpakJaHuH ¢ HapylIeHUEM 3pEHUS JOJDKEH MOANUCAaTh
JIOKYMEHT, 0053aTeJIbHO €ro MPOYUTANTE U YKAKUTE MECTO, I'/le€ HEOOXOIUMO
NOCTaBUTh MOANKUCH. VMHBaIMAHOCTh HE OCBOOOXKIAET OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOM TOKyMEHTOM.




- mepenaBas I'PAXIAHUHY C HApPYLICHUEM 3PEHUs JOKYMEHTHI, JAEIanTe
ATO HE CIEla M ITOCIEA0BATEIbHO, KOMMEHTUPYUTE, KaKUe JOKYMEHTHI JIAETe,
BKJIaJbIBAsl KQXKABIA TJOKYMEHT €MY B PYKH.

- Bcerza oOpalaiTech HEMOCPEICTBEHHO K UEIOBEKY, 1a)Ke €CIIU OH
Bac He BUaHT, a HE K €ro 3ps4eMy KOMIIaHbOHY.

- BCer/a Has3blBaiiTe ce0s M MpencTaBIsSNTE APYTUX COOECETHUKOB, a
TaK)K€ OCTAIBHBIX NPHUCYTCTBYIOIMX. ECIM BBI XOTUTE NOXKATh PYKY, CKaXKUTE
00 3TOM.

- KOrJa Bbl 00IAeTECh C IPYIIION I'paX/1aH ¢ HApYIIEHUEM 3PEHMSI, HE
3a0bIBaiiTe KaXKIbli pa3 Ha3bIBaTh TOTO, K KOMY Bl 0OpaIiaeTech.

- He 3acCTaBJIsdiiTe Balero cooeceIHUKa BEeIaTh B IIYCTOTY: €CJIU BbI
[IEPEMEIAECTECH, IPEAYIIPEIUTE €TO.

- BIIOJIHE HOPMAJIbHO YIIOTPEOISITh CJIOBO «CMOTPEThY. st
IpakJIaHUHA C HAPYILIEHUEM 3PEHHMS 3TO 03HAYAET «BUACTh PyKaMm», OCSA3aTh.

- n30erairte pacIulbIBYaThIX ONMPEAEICHUI 1 HHCTPYKLIUMA, KOTOPbIE

0OBIYHO COIIPOBOXKIAIOTCA KECTaMMU.

3. Ilpu obmenny ¢ rpaX IaHUHOM ¢ HapYIICHUEM cIIyXa He0OXOaMMO
ITIOMHHUTb:

- HaMepeBasCh NMOTOBOPHUTH C TPAKIAHWHOM C HapyIIeHUEM Ciyxa, Bbl
MOKETE TPHUBJICYb €T0 BHUMAHHUE, THXOHBKO JOTPOHYBIIWCH JI0 €ro IUiedya WM
MaxHYB PYKOH.

- IS JIETKOTO OOIIEHMS TIPEAJIOKUTE BOCIIOIB30BATHCS OJJOKHOTOM U
PYUKOM.

- HE BCE JII0JIU, KOTOPBIC TUIOXO CJIBIIIAT, MOTYT YUTATh 110 Ty0aM. Bam
Jy4IIie BCEro CIIPOCUTh 00 3TOM IPH MEPBOU BCTpeUe.

- ecnu Bel oOmaerech 4epe3 cypaornepeBoAurKa, HE 3a0ynbTe, 4YTO
oOpararbCcsi HaJI0 HEMOCPEICTBEHHO K COOECEHNUKY, a HE K CYP/IOTIEPEBOIUUKY.

- MPOSBISHTE TEPIUMOCTb, TAKTUIHOCTh 1 BHUMaHUE BO BpEMs
OOIIIeHHS C TPaKIAaHUHOM C HapYIIIEHHUEM ClIyXa.

- HE HAYMHAWTE Pa3roBOp, MOKa HE YOSAUTECh, YTO COOSCETHUK BUIUT
Bame o u ryOsl.

- pa3roBapuBas C TpaXJIaHUHOM C HApPYyIICHUEM CIlIyXa, He IPUKPBIBANTE
POT pPyKamu, HE XKYWUTE.

- TIOCTapalTeCh 0OIMIATHCS C TPAKIAHWHOM C HApPYIICHHEM CITyXa
KOPOTKO 1 B IMPOCTHIX BBIPAKCHHSIX.

- TOBOpHUTE C OOBIYHON CKOPOCTHIO, HE OBICTPEE U HE MEJICHHEE, YEM
Br1 roBopute BCeraa.

- HUKOTJa HE TBITAUTECh TOBOPUTH MPSMO B YXO TpaXKIaHUHY C
HapyIIeHUEeM CiTyXxa. DTO MOXKET HE MOMOYh €My YCJbIaTh Bac U HE O3BOJIUT
eMy CIIeJIUTh 3a BEIpakeHreM Barrero nua.

- HC IBITaliTeCh KPHYaTh OYECHH T'POMKO. ODTO CJEIACT BBIPAKCHHE
Bamero numa cepauThiM Wy TpaxAaHWHA C HAPYIICHUEM CIyXa MOXET
IIPOTIACTh YKEJTaHUE BOCIIOIL30BaThCs Bammmu yemyramu.




- HEKOTOpbIE JIOJU MOTYT CIBIIIATh HA HOPMAJIBHBIX YPOBHSX, HO 3BYK
OHM BOCHPHHHMMAIOT HapyIIEHHbIM, KaK Ha CTapoil rpaM3anucu. I'oBopuTe iuIib
HEMHOTO TpOMUYE, YeM OOBIYHO, MOAOUpast MOIXOAIIHNA YpoBeHb. MHoraa moau
TEPSIOT CHOCOOHOCTh BOCTIPUHHUMATH BBICOKHE YacTOThl 3BYKa, IOITOMY
CHIKEHHE BBICOTHI Bariero rosoca noMoxer uM xopomo Bac ciplmars.

- €CIIK Bac MpOCST MOBTOPUTH YTO-TO, TOMPOOyHTE nepedpazupoBaTh
CBOE MPEJI0KEHHUE.

- UCHOJIb3YHTE OOIIETTPUHSTHIC KECTHI.

- ybenurtech, yTO Bac MOHsIU. He cTecHIHTECh CIPOCUTD, TTOHSUT JIU Bac

coO€eCeTHUK.



[punoxenue 3

K [IPUKa3y TUPEKTOpa

MAOY « COLI Ne 1 p.ii. Kpacubie bakn»
Ne 148 ot 21.08.2024r.

Iopsinok oka3zaHusi CHTYAIMOHHOW MOMOIIIYA MHBAJIUIAM U APYTUM

MaJIOMOOHIbHBIM Jr\{pamz[aHaM NpH MoceneHun
MAOY « COLI Ne 1 p.n. Kpacubie bakn»

HeiictBus nepconaia MAOY « COL Ne 1 p.n. Kpacusie bakn» npu oka3anuu
CUTYallMOHHOM TIOMOILU

1. CI/ITvaL[I/IOHHaSI IIOMOIIIb AJIA I'paXKaaH, UCIIOJIb3YVIOINWX JAJIA

IICPCABMIKCHHUA KPCCIO-KOIACKY.

¢ JIOMOIIb ITPHU BXOAC B 3JaHUC U BBIXOAC U3 3OaHHAA.
¢ JIOMOIIb ITPpH MICPCABUKCHHH 110 3JaHUIO.
¢ J[IOMOLIb IIpH CaMOO6CJIy>KI/IBaHI/II/I.

AJITOPUTM OKA3aHUSA CUTYALMOHHOM MOMOIIU

JIro60# cOTpyIHUK YUpexIeHUs, yBUJIEB TIOCETUTENS C OTPAaHUUYECHUEM
nepeaBUKEHUS (Ha KOJIACKE, KOCTBUIAX):

- BBIXOJAMT Ha YJIMILY, OTKPbIBAET BXO/JHbIE IBEpH, UHPOPMUPYET
TUPEKTOpa YUpeKIEHUsI 0 HEOOXOJUMOCTH OKa3aHUsI TIOMOIIIH.

- OKaspIBaeT IIOMOLIb IIPH BXOJE B Y UPEIKICHHUE;

- YTOYHSET, B KAKOW IIOMOIIM HYKAACTCS IPAKIAHUH, LEJIb OCEILCHUS
YUPEKICHUS.

- cooOuaeT OTBETCTBEHHOMY JIMILY 332 OKa3aHWE CUTYallMOHHON OMOIIU
B YUPEKICHUHO MTOCEHIEHUN YUPEKICHUS TOCETUTENS C OTPAHUYECHUEM
MEpEIBHKCHUS;

- OKa3bIBacT MOMOUIb ITPU BBIXOJIE U3 YUPEKIACHUS.

OTBETCTBEHHOE JIMLIO 32 OKa3aHUE CUTYAITMOHHON MTOMOIIH B
YupexaeHuu Ui Apyrou COTpyJHUK YUpEKICHHUS:

- TIOMOTaeT pa3JieThCs B rapaepooe;

- Y3HAeT O LIEIU [TOCELIEHNS,

- CONPOBOXKJAET TpakJaHUHA /10 KaOMHEeTa CIelHauCTa.

- 110 OKOHYaHHH [IpHeMa CONPOBOXKIAET rpaskJaHIHAa 10 rapaepooa;

- OKa3bIBaeT MOMOUIb IIPU OJICBAHUH;

- [pu HEOOXOJIMMOCTH OKa3bIBAET MMOMOIILIb [P MOCEIIEHUHN TyaJlleTa J0

BXOJIHOU JIBEPU B TyaJleT, OTKPHIBAET U 3aKPBIBACT JABEPb;

2. CI/ITvaLII/IOHHaSI IMIOMOIIIb JIA T'paKAaH, C ITIOPAKCHUEM OIIOPHO-

ABHUTI'aTCJIIBHOI'O aIlrapara.




® T[IOMOIIb [IPU BXOJE B 3/IaHUE U BBIXOJIC U3 3JaHUS.
® [IOMOIIb [PU COCTABIICHUHU MTUCbMEHHBIX 00paIlleHUH (JIOKyMEHTOB).
® TIOMOIIb [IPU CAMOOOCITYKMBaHUHU.

AJITOPUTM OKa3aHUsl CUTYallHOHHOW MOMOIIA

CotpynHuk YupexaeHus, yBUJIEB OCETUTENS C TOPAKEHUEM OIIOPHO-
JIBUraTEJIbHOTO anmnapara:

- BBIXOJIUT HA YJIMIY, OTKPBIBAET BXOJHBIE JIBEPHU;

- OKa3bIBaeT MOMOIIb IPU BXOJIE B 3/IaHHUE;

- YTOYHSET, B KAKOW IMOMOIIU HYKAAETCS IPAXKIAHUH, 1IE1b NOCEIICHUS
YUPEKICHHUS.

- COOOIIAaeT OTBETCTBEHHOMY JIMITY 32 OKa3aHUE CUTYallMOHHON TOMOITU
O IIOCEILICHUU YUPEXKICHUS TPAXKIAHNHA C IOPAXKEHUEM OIIOPHO-IABUTATEIILHOTO
arapara;

- OKa3bIBaeT IOMOILb IIPU BBIXOE U3 YUPEIKICHUS.

OTBETCTBEHHBIN 32 OKa3aHUE CUTYAllHOHHON MTOMOIIHN B Y UPEXKICHUU WU
000 Ipyroit COTPYIHUK YUPEKICHHUS:

- TIOMOTaeT pa3/ieThCs B rapAepooe;

- Y3HAaeT O LU MTOCEUIEHNS;

- 110 OKOHYaHWH MpHUEeMa COITPOBOKIAET 10 TapAepoda;

- OKa3bIBaeT MOMOIIIb ITPU OJCBAHUU;

- [IpU HEOOXOJUMOCTH OKa3bIBaCT MOMOIIb IIPU MOCEIICHUH TyalleTa J10
BXOJHON JBEpPU B TyalleT, OTKPHIBAET U 3aKpPbIBA€T JBEPb, OOBSICHSET, TJIC
HAXOJATCS MPUOOPHI U KHOTIKA BBI30BA TTOMOIITH.

3. CI/ITVaHI/IOHHaﬂ IMOMOIIIb AJIA I'paXJ1aH C HAPYIICHHUCM 3PpCHU A

MOMOIIL TIPY BXOJI€ B 3/JaHUE U BBIXOJE U3 3aHUS.

MOMOIIb TTPU OPUEHTAIIUU BHYTPH 3/1aHHUS.

MTOMOIIL TIPU COCTABJIECHUU MUChbMEHHBIX 00OpaIlleHU (IOKYMEHTOB).
MOMOIIL TIPU CaMOOOCITYKUBAHUU.

AJITOPUTM OKa3aHUsl CUTYallUOHHOW [TOMOIIU

JIr000i1 coTpyIHUK YUpEeXKICHUsI, YBUIEB MOCETUTENS B COHIIE3AMUTHBIX
OYKax M ¢ 0eJI0-KpacHOU TPOCTHIO:

- BBIXOJIUT HA YJIMILY, OTKPBIBAET BXOJHBIE JIBEPH;

- HA4YMHAET Pa3roBOp C MPUKOCHOBEHHS K IUIEUY IPaKJaHUHA C
HAPYLICHUEM 3PEHUS;

- YTOYHSIET, B KAKOW MMOMOILH HYKIAETCS TPAXKIAHUH C HAPYLLICHUEM
3pEeHUS, eI MTOCCIICHUS YUPEKICTHUS;

- OKa3bIBaeT MOMOIIb TPU BXOJIE B 3/IaHHUE;

- co00I1aeT OTBETCTBEHHOMY JIMITY 3a OKa3aHUE CUTYallMOHHOM MOMOIIU
0 MOCEUICHUH YUPEKIACHUS IPAXKJTAHUHOM C HAPYILICHUEM 3PCHHUS;



- OKa3bIBa€T MTOMOILb [IPU BBIXOAE U3 YUPEXKICHHUS.

OTBETCTBEHHBI 32 OKa3aHUE CUTYALIMOHHON IOMOIIY B Y UPEKICHUU WIH
JIPYroi COTPYAHUK YUpPEKICHUS:

- HauyMHaeT PasroBOp C MPUKOCHOBEHHUS K IUIEUy I'PakIaHUHA C
HapyLICHUEM 3PEHUS;

- YTOYHSET, B KAKOM MOMOIIY HYXIAETCS TPAaXAaHUH C HAPYIICHUEM
3pEHUs, LEJb IIOCEIIECHUS YUPEKICHUS;

- Ipe/IaraeT rpaKJaHWHY C HapylIIEHHEM 3pPEHHUS B3ATh €0 3a PyKYy
MOBBIILIE JIOKTS JUISl TOrO, YTOOBI BO BPEMsI IBHXKEHHSI TPAXXIAHUH C HAPYILIEHUEM
3peHus ObLIT Ha TOJIIIATa 1M03a/Id HETO;

- IIOMOTaeT pa3/ieThCs B rapaepooe;

- CONPOBOXKIAET IpakJIaHUHA C HAPYLIEHUEM 3PEHHUS 10 MECTa,
YKa3bIBa€T OPUEHTHUPHI U ONMHCHIBAET MPENATCTBUS HA ITyTH JIBHKCHHUS;

- 10 OKOHYaHUH [IPUEMA, COTIPOBOXKIAET IPaKJaHUHA C HAPYILIEHUEM
3peHust 10 rapaepooa;

- OKa3bIBaeT MTOMOILb [IPU OJICBAHNH;

- [IpU HEOOXOJUMOCTH OKa3bIBAE€T MOMOILb IIPH MOCEIICHUH TyaJleTa 10
BXOJIHOM JIBEPH B TyalleT, OOBSICHSET, IJI€ HAXOAATCSA MPUOOPHI U KHOMKA BbI30Ba
MTOMOIILIY;

- COINPOBOXKJAET I'PaKJaHNUHA C HAPYLICHUEM 3PEHUS K BBIXOJY.

4. CI/ITVaHI/IOHHaﬂ IIOMOIIIb IJIA I'paKJAaH ¢ HAPYIICHHUCM CJIyXa

[Ipn orcyTcTBHMM CypaonepeBOAYMKA OTBETCTBEHHOE JIMIIO 32 OKa3aHHUE
CUTYaIlMOHHOM MOMOIIY 3HAKOMUT IpakJaHWHA C MUChbMEHHON MH(OpPMAIIUEH O
MOPSAJIKE OKa3aHUS COLMAIIBHBIX YCIYT U APYTOM 3alpaliuBa€MoOM rpak IaHuHOM
uHpopMaIuei.

5. CI/ITVaI_II/IOHHaH ITOMOIIb AJI I'paKaaH C HAPYIICHHUEM MHTCJIJICKTA.

® T[IOMOIIb [IPU BXOJE B 3/IaHUE U BBIXOJIE U3 3JaHUS.
® T[IOMOIIb [P OPUEHTALIUU BHYTPHU 3AaHUS.
® [IOMOIIb MPU COCTABJICHUH MTUCbMEHHBIX 00pallieHuil (JI0KyMEHTOB).



[Ipunoxenue 4

K [IPUKa3y TUPEKTOpa

MAQY « COI Ne 1 p.n. Kpacubie bakuy»
Ne 148 ot 21.08.2024r.

IIporpamma o0y4eHusi (MHCTPYKTAKA) MEPCOHAJIA 10 BONIPOCAM, CBS3aHHBIM
¢ opraHusanueii u ooecrevyeHueM JOCTYITHOCTH 00bEKTOB U yCJIYT 1JIA
UHBAJIUI0B

CoTpynHuKH, paboTarolue ¢ WHBAIWIAMH, OKa3bIBAIOLIUX YCIYTH, a
TaK)K€ BCIOMOTAaTEIbHBIA MEPCOHAN, JOJLKHBI HPONTH MHCTPYKTAX IO
BONpPOCaM, CBSI3aHHBIM C OOECIIEUEHUEM JIOCTYITHOCTH ISl UHBAJIU/IOB .

[ToBTOpHBIN MHCTPYKTaX MPOBOJIUTCS MO IJIaHy paOOThl OpraHU3alvy, B
YCTaHOBJIEHHBIE CPOKH, C YY€TOM IIOCJEI0BAaTEIbHOCTH pPaccMaTPUBAEMBIX
BOITPOCOB, MpEAJIaraéMbIX i1 00yyeHus: (MHCTPYKTa)ka) IepCcoHaa.

B 3aBucuMocTH oT 3a1a4, pOpMBI U BUAA HHCTPYKTaXa OMpPeNesieTCs ero

TCMAaTHKa - BBI6I/IpaIOTCSI TCMBI (BOHpOCBI) N3 IIPCIJIOKCHHOTI'O IICPCUHA.

[lepeyeHb OCHOBHBIX BOIIPOCOB JUIA 00yUeHN (MHCTPYKTAXA)
[IEpCOHAJIa OpPraHMU3alii IO BOIIPOCAM JOCTYIIHOCTH:

e TpebGoBaHMs 3aKOHOJATENHCTBA, HOPMATUBHBIX MPABOBBIX TJOKYMEHTOB IO
00eCne4YeHnI0 JOCTYIMHOCTH JMJIi HMHBAJIUIOB OOBEKTOB COLMAIBHOM,
MHXEHEPHOW U TPAHCHOPTHOU UHPPACTPYKTYP U YCIIYT.

e (OCHOBHbIE BHIbl CTOMKHMX HapyleHWW (QYHKIUH, 3HAYMMBbIE Oapbepbl
OKPYXKAIOIIEH Cpellbl U BO3MOXXHOCTH MX YCTPAHEHUSI M KOMIIEHCALMH IS
Pa3IMYHBIX KaTEropuii MaJOMOOMIIBHBIX TPaXK/IaH.

e  OCHOBHBIE MOHATUS M OINPENEICHHUs MO BOIPOCaM JTOCTYHHOCTH
O00OBEKTOB U YCIIYT; MOHATHE O Oapbepax OKPYXKAIOWIEH Cpeabl M Crocodax ux
IPEOJOJIEHUS: ApXUTEKTYPHO-TIJIAHUPOBOYHBIE PEILIEHUS, TEXHUYECKUE CPEICTBA
OCHalIeHUs], UH)OpPMALIMOHHOE 00ecIiedeHre, OpraHU3allMOHHbBIE MEPOTIPUSTHSL.

e  CrpyKkTypHO-()yHKIMOHAJIBHBIE 30HBI U 3JIEMEHThl 00BbEKTA, OCHOBHBIC
TpeOOBaHUS K 0O0ECIIEYEHUIO UX JOCTYIMHOCTH; OCHOBHbBIE OIIMOKHU B afanTallui,
co3fatouue 6apbepbl MATIOMOOUIIBHBIM TpaXkJAaHaM U CIIOCOObI UX UCTIPABIICHUS.

e  DTHUYECKWE HOPMBI W NPHUHLHUIB 3PPEKTUBHON KOMMYHHUKAIUU C
uHBanuaamu. Ilcuxonoruyeckue acnekThl OOUIEHUS! ¢ MHBAIMJIAMU U OKAa3aHUS
UM [TOMOUIH.

e  OcHoBHbIEC TpaBUia U CIIOCOOBI MHPOPMUPOBAHUS MHBAIHUIOB, B TOM
quCclie TPaX/aaH, UMEIOUINX HapyluleHHe (YHKIMH CIyXa, 3pE€HHs, YMCTBEHHOTO
pa3BUTHS, O MOPSAIKE MNPEIOCTABICHHUS YyCIyr Ha oObeKTe, 00 UX NpaBax H
00S3aHHOCTSIX MPHU TOJYYEHUH YCIYT, & TAKK€ O JOCTYMHOM TPaHCHOpPTE IJIs
MOCELICHUsI OOBEKTA.

o Opranuzanus JocTyna MaJlOMOOMIbHBIX TPaXKJAaH HA OOBEKT: Ha



TEPPUTOPHUIO OOBEKTA, K CTOSHKE TPAHCIOPTa, K BXOJHOW TPYIIE B 3/aHUE, K
IOYyTSM IEPENBWKEHUS BHYTPU 3/1aHUs, K MECTaM LEJIEBOr0 IOCEIIEHUs (30HE
OKa3aHUs YCIyr), K MecTaM OOIIECTBEHHOTO MOJIb30BAaHUS U COIYTCTBYIOIIUM
yciayram, B TOM YHCI€, W 30HaM OTIbIXa, K CAHUTAPHO-TUTHEHHUYECKUM
MOMEILEHUSM, rapiepo0y.

e CnenmanpbHoe (BcromoraTenbHOe) 00OpyAOBaHHME U CpEACTBa
o0OecnieyeHus JOCTYIHOCTH, MOPAJOK MX IKCIUTyaTallu, BKIIOYas TpeOOBaHUS
0€30M1acCHOCTH; OTBETCTBEHHBIE 32 UCIIOJIb30BAaHUE 00OPYI0BAHMS, UX 331a4U.

e  [IpaBuia u MOpsAAOK 3BaKyalMy IpaxKaaH Ha OOBEKTE OpraHU3aLNH,
B TOM YHCJIE MAJIOMOOMJIBHBIX, B AKCTPEHHBIX CIy4asiX U Ype3BbIYATHBIX
CUTYALUSIX.

o [Topsinok B3anMOIEHUCTBUSA C COTPYTHUKAMH OpraHU3aluu
COLIMAJIBHOTO 0OCITY>KUBaHUS MTPU MPEIOCTABICHUH YCIYT UHBAIUIY.



